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FINANCIAL
el At-a-Glance
SERVICES

When you entrust your Plan to a member of the RPAG alliance,
you gain three keystone advantages:

= Knowledge. Our 600 advisors represent 250 firms in 45 states dedicated
to serving over 15,000 retirement plans with strategic, expertly crafted
consulting services.

= Expertise. Earned through
skillful and steadfast
management of more than $40
billion in collective retirement
assets under advisement.

» |Ingenuity. Driven by highly
evolved technology, systems
and services to enhance plan
performance, and ultimately,
participant outcomes.

Legend
RPAG members I
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sl Retirement Plan Service Model
SERVICES

Best

In Class
A

High-touch

5 Education delivering | Prepared
o - Participants . 4
X a roadmap to retirement P ’%
(
S
................................................................................ 2
& N\
O o \
» Fiduciary Fitness Program™

with ERISA Compliance Guidelines

Independent Investment Due Diligence to
enhance investment opportunities

Independent Benchmarking Analysis balancing costs, | Exceptional Service Provider
services & investment opportunities | Addressing Your Goals

Fiduciary Report Card™

Where Ingenuity Creates Impact
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el RSOUrCeS

SERVICES

ERISA RFP Analysis
Department Department

i

Plan Consultant

Plan Fiduciaries Retirement Plan

Best in Class

Plan Participants

Communication Specialists

i
:

Bi-Lingual Investment Advice Consulting

€
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el SCVice Plan: Your Road Map

SERVICES

At the start of each relationship we set goals and objectives via
a written Service Plan. We then track the timing and frequency
of each service delivered and post all deliverables on our
secure plan sponsor portal.

Mark et Reviewy Investment Policy Statement,
Scaorecard Methodal ogy, Fund Scores and
Recommendations

Fiduciary
Investment Review

- . Report Card, Fiduciary Education, Plan Design
Flflumary_r Revigwy, Fiduciary Best Practices and
Plan Review administrative compliance review

Provider Analysis Analyziz of incumbent provider costs, services and
T N T T G investments compared to bidding service providers

. AN

Employee Group emploves education meetings

Communication Individual e mployes education meetings

. Cliert neswsletters for Retirement Committes Monthlky Morthly
Memos Employes memos for Plan Participants tdont hiy hdorthily

Newsletters and

Other SepAce

Meetings
[ Senice Year. ] [ Updated: ]
Where Ingenuity Creates Impact E=EaE
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EPSTEIN Fee Benchmarking and
Vendor Searches

CORPORATE RETIREMENT

“Benchmarking plan provider services, investment
opportunities and total plan fees can overwhelm even
the most diligent plan sponsor. We shoulder the
responsibility of a thorough market analysis, offering
guidance and support throughout the process.”
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FINANCIAL . .
RRRRRRRRRRRRRRRRRRR Vendor Analysis Solutions

SERVICES

* Fee Benchmarkings and full Vendor Searches

- Meets fiduciary obligation to ensure competitiveness within the
marketplace

- Improves decision-making for choosing a new plan provider

* Proprietary database of
40+ Tier 1 Providers

= Thorough, Streamlined _

Procegs — from data _ VENDOR ANALYSIS
gathering to spreadsheeting D PENCRVARING
to final analysis R T NAM TR

Manth 00, 2008

CONFIDENTIAL |

Where Ingenuity Creates Impact 7
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FINANCIAL . .
el \/ CNAOr Search Timeline

SERVICES

Sample Provider Search Timeline
(6-8 weeks)

REPEAT: BEGIN:
Benchmark fees, services and Information gathering
investments periodically

Implement winning provider;

Identify potential bidders
begin conversion (if applicable) Y

Questionnaire

Final decision made sent to providers

(move to new provider or stay

with existing provider) Responses received:

analysis begins

Finalist presentations
made by providers

Present initial analysis and
select semi-finalists

.
.
™
-
--------

Select finalists Prepare and present final
analysis to client

Where Ingenuity Creates Impact E=EaE
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FINANCIAL
RRRRRRRRRRRRRRRRRRR Report Components

SERVICES

= Comprehensive Report Recordkeeping
includes 350+ Data
Points balancing
services, investments
and fees

» Side by Side
comparison for a
thorough perspective

Retirement

= Employs Quantitative R —
and Qualitative metrics Management

Where Ingenuity Creates Impact SE=E=
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FINANCIAL .
Seamnerll RC\VenUe Sharing

SERVICES

12-b1: Distribution expenses paid by mutual
funds from fund assets. Includes commissions
to brokers, marketing expenses and other
administrative services.

Investment Management: Fees
for managing investment assets.
Charged as a percentage of the
assets invested and deducted
from the investment return.

Shareholder Servicing:
Revenue shared by the
mutual fund company with

Investment Shareholder the service provider.

Management Fee Servicing Fees §

Asset /| Wrap Fee:
Additional fees layered on
top of total investment fees.

Sub-TA: Brokerage firms and mutual
funds often contract recordkeeping
and other services related to
participant shares to a third party
called a sub-transfer agent.

Where Ingenuity Creates Impact
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FINANCIAL .
el \/cNdor Analysis and Research
SERVICES

= Complete Total Cost Analysis,
Including Revenue Sharing

» Integrated Investment Platform
Rankings for Clearer Analysis

Plan Assets / Allocation ABC Company
Asset Class Assets Assets (%) Fund EHperso e (5 e
Ratio Sharing
Large Blend § 1927510 4,20% Putnam S&P 500 0.25% § 4819 0.13%
Large Growth |$ 5,650,954 12.30% AF Growth Fd of Am 0.96% 5 54,249 0.15%
Large Value $ 1057605 2.30% Vanguard Windsor Il 0.23% § 2432 0.00%
Mid Growth 5 3845125 8.37% Franklin SCG 0.99% 5 38,067 0.40%
Mid Value $ 5674285 14.53%  |Columbia MCV 0.89% § 59401  0.35%
Small Growth | $ 1,199,976 261%  |Alger SCG 141% § 16,920  0.40%
Small Value $ 2263765 4.93%  |Putnam SCV 1.31% & 29655  0.39%
Int'l Stock $ 8132839 17.71%  |AF EuroPacific Gr 1.15% & 93525 0.15%
Global Equity | $ 1,134,964 2.47%  |Oppenheimer Global 1.05% § 11,917 0.25%
Global Equity |3 800,115 1.74% Putnam Global Eq 1.25% S 10,001 0.39%
Fixed Income |3 5291424 11.52% PIMCO Total Return 0.68% 3 35982 0.25%
Cash $ 4212454 9.17% Putnam Money Mkt 054% 3 22874 0.39%
Mgd Account | § 3,737,238 8.14%  |AF Amer Balanced 092% S 34,383 0.15%
Total Assets S 45928053  100.00%
Total Management Expense (EE paid) 090% $ 414,225 025% § 116,384
Asset Fee Expense (EE or ER paid) 0.00% § #
Administration Fees (ER paid) 0.00% &
TOTALS 0.90% $414,225 025% $ 116,384
-=-
Where Ingenuity Creates Impact Em=Ee
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EPSTEIN
Investment Analysis

“Choosing and monitoring the appropriate investments
offered in your plan is a serious fiduciary task,
as it can impact a participant’s retirement experience.
RPAG members provide independent investment
analysis to assist you with this important
responsibility.”
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FINANCIAL
el RSOUrCeS
SERVICES

Our proprietary ScorecardSM System provides a proven process to
monitor and evaluate fund managers and investment strategies.

Powered by

Quantitative
Metrics

Investment Investment
Universe w— Suemw Policy
Statement

Investment
Menu

Qualitative

Metrics
An institutional approach which is
comprehensive and independent, utilizing a
well-documented process and methodology.

Where Ingenuity Creates Impact E=EaE
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FINANCIAL . . .
Correrir wer e Scorecard - Evaluation Criteria

SERVICES

The ScorecardSM ranking evaluates investments on a
scale of 0 to 10 in core asset classes, including asset
allocation investments.

Qualitative
Quantitative Factors Factors

30%
Style Factors

30% Risk/Return 20% Peer Group 20% Qualitative
Factors Ranking Ranking

4. Risk/Return 7. Returns 9 &10. Awarded

5. Up/Down 8. Information (IO S A\

. Manager Tenure A
Capture Ratio and fund

6. /nfqrmat/on expenses, among N
Ratio other criteria

1. Style Analysis

2. Style Drift
3. R-Squared

Where Ingenuity Creates Impact . ameme
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EPSTEIN
SISYVN [ndependent Investment

Sl Due Diligence

Large Cap Blend — Up/Down Capture Analysis Jun-09

The Fiduciary Investment UpbownCapre  wokeamos
Review includes -
recommendations for fund
additions, deletions and

replacements) .

Up Mkt Capture Ratio, %
Up Mit Capture Ratio, %

o 12 24 W/ 48 & T2 a4 @ e 120 Q " 23 4z 56 70 B4 @8 11z 126 140
Down Mkt Capture Ratio, % Down Mkt Capture Ratio, %

Large Cap Blend — Asset Class Review 09 ,,?:,),wmns Aﬂ:_”’,‘;ﬂﬁ, awpﬂﬂﬁt 8;’,,.,"'}?2,‘?,2 ng “‘5? R U'_r),?co:"
23 3.05 -4.80 124.09 104.24 94.09 1
26 267 416 107.25 91.31 95.13 1
22 225 -3.85 85.91 85.03 92.37 1

The large cap blend asset class represents some of the largest publically traded Top Ranked: 27 3.24 5.1 13271 110.48 90.27 1

campanies in the U.S. The asset class includes both growth and value securiies 1. Thomburg Value A 23 245 441 97.60 9628 J6.68 1

with market capitalizations typically over $10 billion. The Russell 1000 Index is used 2. Columbia Contrarian Core A 22 ENI] -3.80 126.83 85.97 73.24 1

as the banchmark for the large cap blend asset class and represents approximately 2. AIM Diversified Dividend A 27 2.87 471 115.94 102.53 94.36 1

90% of the U.S. equity markst. 26 1.89 -3.69 73.89 B51.84 91.38 [1]
24 247 -458 9851 99.83 G846 a
2 250 -459 100.00 100.00 100.00

Siyle Rigk / Return Peer Group Qual. Total
Ticker Style Sl)fle R2 Risk Up# Infa Retumn |Info Ratio [(2pt max)| Score
Dirift Return Down Ratio Rank Rank
Thomburg YValue A TVAFX 1 1 1 1 1 1 1 1 2 10
Victory Diversified Stock A SRVEX 1] 1 1 1 1 1 1 1 2 9
Columbia Contrarian Core A LCCAX v] 1 1 1 1 1 1 1 2 a
AlM Diversified Dividend A LCEAX 1] 1 1 1 1 1 1 1 2 9
Hartford Capital Appreciation A ITHAX 0 0 1 1 1 1 1 1 2 8
Janus Adviser INTECH Risk-Mgd Core S JLCIX 1 1 1 1 1 1 1] 0 2 8
Eaton Vance Dividend Builder A EVTMX 1 [ [ 1 1 1 1 1 2 8 Good 9-10 Points
Eaton Vance Tx-Mad Eq Asset Allc A EAEAX v] v] 1 1 1 1 1 1 2 8 .
Dreyfus Core Equity A DLTSX 1 1 1 1 0 0 1 1 2 3 Acceptable 7-8 Points
Dreyfus Large Company Stock A DROEX 1 1 1 1 0 1] 1 1 2 8 Watch List 5_6 POintS
Poor 0-4 Points

Where Ingenuity Creates Impact
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SIVSVN [ndependent Investment

Sl Due Diligence

Clients Rely on Our Investment Review Process to:

ENHANCE MANAGE & REDUCE
Investment CONTROL Exposure to

Opportunities Risk Fiduciary
Liability

Features of our Services Include:

= ScorecardSM System for Fund Ranking
Asset Allocation Fund Monitoring
Investment Analysis Reports
Investment Policy Statement

Quarterly Market Summary

Where Ingenuity Creates Impact E=EaE
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EPSTEIN
Fiduciary Guidance

“CFOs, CEOs, Presidents and other fiduciaries have
personal liability for assets in the company’s retirement
plan. It is crucial that plan sponsors partner with an
independent firm specializing in services that reduce
exposure to fiduciary liability.”




EPSTEIN

FINANCIAL . . .
RRRRRRRRRRRRRRRRRRR F|dL|C|a ry F|tness Progra mTM
SERVICES

The Fiduciary Fitness Program™ (FFP) is an independent compliance
tool to measure the health of a retirement plan. Our program provides
resources as a means to identifying potential weaknesses in your plan

and remedy through education, diligence and process.

Program Components:

€ y | Yy 9 4

Where Ingenuity Creates Impact . ameme
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EPSTEIN
FINANCIAL

el FidUCiary Report Card™

SERVICES

» Fiduciary Report Card™
- Provides fiduciary gap analysis
- Prioritizes fiduciary responsibilities

- Establishes roadmap for fiduciary education and completion of
outstanding tasks

- Documents plan management responsibilities

= “Reference Materials”

Retirement Plan Advisory Group
Fiduciary Fitness Pragram: Report Card

- Reference Guide

- Education Modules

= “Comments” section documents
completion & location
of “Responsibilities”

Where Ingenuity Creates Impact E=EaE
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EPSTEIN

FINANCIAL . . .
el FiCUCiary Plan Review™
SERVICES

All-encompassing deliverable of the FFP, the Fiduciary Plan Review ™

provides education, documentation and plan metrics to meet
fiduciary responsibilities and improve operational efficiency.

= Evaluates plan design and compliance issues
= Charts participation, deferral rates and plan performance

= Benchmarking of Total Plan Cost

Compliance Checklist

= 404(c) Notice and Statement

RETIREMENT PLAN COMPLIAHCE CHECHLIST

204(8) INVESTMENT DUE DILIGENCE

ik are avaible 10 dlo pankipants tomake niommed decions -

e b 3 gl ad

= Compliance Checklist

penodr base

Furd prospectuses (far mual finds)or fact sheets (or separae accorts) avaiable -
and

» Fiduciary File Checklist

T P S s
races ar being proviied]

FLAN-RELATED DOCUMENTS

hmnehauete ST G RGeS Shis Themeet fseertwerslon ofthe SPU

= |nvestment Committee Charter L

aeinsered rar capy o

2z, | T you respord witi 301 daysto all uriten partioipart inquiries for Gopies of plan
docuTentatien and imommaion
H H WISCELLANEDUS FIDUCIARY 55UES
u nagoin est Practices B
14, The ampbyer sporsors anather qualied i for hemodhves ardbrary maber o e
cortrold growp
[, | wermyha o Ware i adhonzed
o
1. | Vou have been mak ofthe DIOL guideines for pn dpcst -
e e guvdelings pressnbed
by th
i pl_ ST Eapay s st ey e (et b roupat e
18 rSars GOrEmIlE Qrodp, ThE ety nas ewlugedtom

plan spo
s i b docarma)

Where Ingenuity Creates Impact
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EPSTEIN

FINANCIAL .
CORPORATE RETIREMENT Reference Gulde
SERVICES

= The Client Reference Guide consists of;

- Flow charts
- Checklists

- Sample responses

= Helps to complete the Fiduciary Report Card™ and addresses
day-to-day fiduciary questions

| ¢Fiduciaty Fitness Program™

¥
it £
£
£

REFERENCE GUIDE

\ 47

Where Ingenuity Creates Impact E=EaE
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EPSTEIN

FINANCIAL . .
senaononll VM eeting Summaries

SERVICES

After meeting with your

Committee, we prepare a '@“’ =
customized Executive Summary - Los
detailing results and action-items, ——— e S
providing valuable documentation IR izai%;:a’?ﬁg?ﬁ;ﬁi?é??is:“f;?:iewnded.

. . . Process A brief review of the scorecard methodology was
req u I red d u rl n g p | a n a u d ItS a n d discussed. Also discussed the new analytics used in
monitoring the managed portfolios. Instead of the Style
Analysis and Style Drift analytics the managed portfolios
are scrutinized using Risk Level (the fund's standard

i n q u i ri es . Th ese reca ps (e, g, y deviation is measured against the category in which it is

being analyzed), and Style Diversity (the fund is
examined to determine if it reflects appropriate style

Fiduciar )4 Investment Review Sy A e b e LS
Scorecard Discussed the scores of each of the plan’s investments.

meeting’ P/an Re Vie W mee ting) The following changes were recommended:

Watchlist:

are posted online via our . e e il i il B

Fiduciarv Briefcase™ f s o Pty (i ek
(=] m the men Ve ril 1, .

I UCIary rle Case Or easy Ais;stobemappedl:oeM?g-C:p gmmh I (Mellon

Equity). This fund scored 4, 6, and 6 in the

access . previous three quarters. X

Jane moved to accept the recommendations, Joe
seconded, passes.
average).

Where Ingenuity Creates Impact
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FINANCIAL . . .
Sl [iClLICiary Briefcase™

SERVICES

= 24/7 secure access online portal

= Virtual filing system includes meeting summaries, newsletters, compliance
documentation and more

-
RETIREMENT PLAN

_. EE E H_mmuﬂ! RFP Benchmarking ‘Education Plan Review
| [ : ; :
RETIREMENT PLAN investmonts

« Hewslatiors Lorwes

Sponen-!Aduisor Login

lresary vrvesement Revew
Investments | Documents | RFP Benchmarking | Educaion | Plan Review

Briefcase
Retirement Plan Advisory Grou

slrategies, systems$

Explore the benefits of associa

This is where you will find all the resources and documents we provide to
YOUR SERVICE [N g
Plan elp you reduce the fiduciary liability you face in managing your retirement

plan. Below are quick links to some of the more commonly used fools.

HOtTllp 3 » Newsletters
AND EVENTS "
—

Hame | Plan Spanser | Adviser

Where Ingenuity Creates Impact
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EPSTEIN
"INANCIAI

sl DSt Practices Approach

SERVICES

Fiduciary Investment Review™

top-tier investment
opportunities

High-touch Education

prepared participants

Investment
Due Diligence

Employee
Education

RFP Vendor
Analysis &
Benchmarking

Fiduciary
Fitness
Program

B3 Provider Analysis™

exceptional service provider

Fiduciary Plan Review™

protected fiduciaries

Where Ingenuity Creates Impact
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EPSTEIN

Education and
Communication

CORPORATE RETIREMENT

“RPAG members deliver proactive consulting solutions
that are comprehensive, compelling and technically
proficient. As a result, participants are better informed
about asset allocation and risk tolerance, and most
importantly, better prepared for retirement.”
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FINANCIAL
el |\ eStor Challenges
SERVICES

= One in three boomers have saved more than $100,000 for retirement

= Nearly one-third of participants over age 55 have less than $25,000
in retirement savings

= 53% of all participants have not done a retirement needs calculation

12.00%

10.00%

8.00%

6.00%

4.00%

2.00%- 11.81%

0.00%-

S & P 500 Return

Source: Dalbar, Inc. Quantitative
Ave ra g e Analysis of Investor Behavior,

Annual Return
(1986-2007)

. 3.04%

B

Average Stock Fund
Investor

2007. Dalbar computed the
“average stock fund investor”
return by using industry cash flow
reports from the Investment
Company Institute. The “average
stock fund return” figure
represents the average return for
all funds listed in Lipper’s U.S.
Diversified Equity fund
classification model. Dalbar also
computed the return for a
systematic investor making an
equal investment amount each
month over the 20 year period. The
S&P 500® Index was used as the
assumed return rate. The systematic
investor type would have realized a
6.00% return over the 20 year
period. Past performance is not an
guarantee of future results.

Where Ingenuity Creates Impact
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EPSTEIN
FINANCIAL

el SCrVice Solutions
SERVICES
al Education Meetings
oyee Communication Strategies
RPAG members tion and Investment Guidance

maximize benefits for

plan participants! Financial Planning

[
/
i

Bi-lingual Consultants

& Employee Memos

Where Ingenuity Creates Impact E=EaE
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EPSTEIN
FINANCIAL

CORPORATE RETIREMENT

SERVICES

Newsletters and Employee Memos

= Monthly Plan Sponsor

forPlan Sponsors and
Fiduciaries of Defined Contribution Plansia

Newsletters keep clients
abreast on the latest retirement
plan news, legislative updates,
and industry trends

Each newsletter includes
Sample Employee Memos
that you can print and distribute
to employees

Contributing writers and editors
represent a staff of one dozen
professionals with average
industry tenure >10 years

Q2'08 Market Review: From Bull to Bear

Enigmatic of the latest market cycle, the second quarter started on a positive note, only to end lower in almost
all cases. Some asset classes finished positive for the quarter, but they would not wipe out the losses witnessed
over the last year. The broad U.S. equity market dropped 1.7% (Russell 3000) over the quarter, due to poor
economic conditions and inflationary concerns. Value stocks posted the worst returns, as financial stocks in that
style suffered from an unprecedented barrage of write downs due to mortgage related issues. Even the U.S.
fixed income markets, which had posted strong positive returns justa quaﬂer earlier, dropped 1% (Lehman US

Aggregate Bond Index), evident of the

equity markets were

notimmune to the problems in the U.S., or the more global :Mcarns about mﬂuhon Oncs a bastion of better
returns {relative to the U.S. market), international markets experienced a negative 1.9% (MSCI EAFE).

Notable over the quarter was the fact that most eq;
negative 20% from the market's peak in Cclober 2§
20% decline marks the beginning of a bear markef
marketplace. With oil topping $140 a barre! during
market sell-off. In addition, the credit crunch continl
with write downs and problem loans. The up-tick in|
sales prices over the quarter, but was, nonetheless
the quarter, and held rates sleady at 2%, with langf
road. While a tighter monetary policy would help
market returns. As markets fransition to a bear mal
come our next transition, by definition, it will be bat

EBSA Issues New Participant Disclosure Regul
Federal regulators this month unveiled the long-aw
regulatory package that calls for sponsors of emol
information including investment returns and expef
Seeurity Administration (EBSA) mandstes hat req
becomes eligible and every year thereafter. The pr
about the plan, such as available invesiment optiof
description of fees and expenses. In addition, plan!
the actual dollar amount charged to the participant!
administrative expenses. When finalized, the regul
January 1, 2009. According to Bracford P. Campbe
agency is proposing conforming changes to its reg
Security Act (ERISA) to standardize disclosure req
EBSA said the disclosure responsibilily is higher b
participants to make their own decisions.

Compliance Reminder: Form 5500 Due July 31%
Just what is the Form 5500 anyway? The Form 55
Benefits Security Administration (EBSA — Departmi
an informational return, there are not taxes due wil
vendor will provide you with a signature ready 5501
plan is on & calendar year-end (ending 12/31), ther
31%. You may file an extension of the return on the
15, 2008. However, if you file the extension, it also]
your plan vendor if you have not recsived your 550

itv markets were close lo. if not alreadv at or bevond. a !

Dollar Cost Averaging
Take Advantage of Volatility

Any long term investment plan will most likely have to weather market ups and
downs. One technique to “stay the course” s Dollar Cast Averaging, or, making
periadic investments of the same amount of money in the same stock, regardless
of whether the price is declining or ascending.

Hypothetically Speaking;

Consider the following example using five $100 investments. An investor can
accumulate more units at a lower cost than f the S500 had been invested in a
single lump sum at the original $10 unit price.

Monthly deferral Unit Price Number of Units
$100 $10 high
$100 s 143
5100 56 low 167
100 $5 125
5100 9 L
Total: $500 340 64.6
Lump Sum Dolar Cost Averag
Total Invested $500 $500
‘Average Unit Cost. | £10 | $7.74 ($500/64.6)
Numoer of Units | 50 [ 646
This oxampio for sos nly. Dallar
regardless of fuctus veis 9
v oot o e ot

More Information

Remember, maintaining a regular investment program and balancing your
portfolio to account for a level of risk you find comfortable are important to the
overall success of your financial strategies. For more information please contact
our retirement plan consultant, 401(k) Advisors, at 800.959.0071.

Where Ingenuity Creates Impact
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EPSTEIN
Closing

“RPAG members help to protect plan fiduciaries from
liability, while enhancing investment opportunities and
helping participants achieve financial security. We are
proud of our commitment to excellence, and invite you

to see for yourself how our services make retirement

plans better.”
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FINANCIAL

S ETTTRTTrrrres The RPAG Difference

SERVICES

Retirement Plan Advisory Group, and our hundreds of expert advisors
nationwide, are united in our mission to build a winning retirement plan.
For employers and for employees.

RETIREMENT PLAN

ADVISORY GROUP

Protection of Many. Trust in One.

= Protect fiduciaries from Knowledge. » Enhance investment U
financial loss opportunities \

» Ensure plan efficiency and Expertise_ = Maximize benefits for plan .
compliance participants 2

= Minimize total plan cost Ingenuity. * Promote understanding

Where Ingenuity Creates Impact E=EaE
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